
 
 

Hiding & Deleting Payees in Bill Pay  

 

To hide payees: 

• From the Bill Pay screen, toggle the “Groups” on/off toggle to “On”, then click “Create” 
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• Under Biller Groups, create new Biller Group name and click Add, also click Add when popup appears 

 
 

 
 

• IMPORTANT STEP – keep Display Group as “off” so it doesn’t show on your main Bill Pay page 

o You can now go through your list under Other Billers and select Move, and confirm the Move on 

the popup. 

• Once you are done moving payees, return to the Bill Payment screen and you should only be left with 

the payees you want visible.  

 
 

 
 



 
 

• If at any time you need to “unhide” or pay a hidden payee as a one off, you can either move them back 

to the Other Billers section or create a one-off payment without unhiding. 

 
 

 

 

To delete a Payee: 

• Hover over payee name and select 

 
 

• Within the Biller details, select Edit Biller 

 
 

 



 
 

 

• At the bottom of the page, select Delete Biller 

 
 

• Confirm deletion of biller on popup 

 
 

• Once deleted, you will be returned to the main Bill Pay page and see a green notification that your 

biller/payee has been deleted 

 


