
How to Update Your Online Banking Username & Password 
 

Washington Trust recommends using a unique and complex Username and Password combination when 
logging into Online or Mobile Banking.   What do we mean by unique and complex? 

- More than 8 characters 
- Mix of Numbers and Letters 
- Use Special Characters 
- Consider using a Phrase like “1LUV2TRAV3L401” 

 

How To Change Your Username 
To change your username, simply log into Washington Trust Online or Mobile Banking and access My 
Settings.   

 

 

 

Note Username and click Edit.   

 

 

 

 

George A. Washington 

none@none.com 

GaWashington 



Enter your New Username in the field provided and confirm your password to update.   

 

 

 

How To Change Your Password 
Not sure of your password?  If you’re not sure of your password and would like to reset, select “Forgot 
Login?” from the Washington Trust Personal Online Banking login page.   

 

 

 

 

When presented, enter your phone number on file for verification and enter your Username.  Click Send 
me a new password.  Depending on your settings, you will either receive a voice call with the new 
password or a text message.  

GaWashington 



 

 

The screen will refresh to allow for the temporary password to be entered.  Use the “Show” button to 
confirm the details on screen match to the provide password.  Click Confirm.   

 

You may be prompted to receive a verification call or text message.  Enter the value as provided and 
continue to the Change Password Screen.   

Enter your New Password including a minimum of:   

• 8 Characters 
• 2 Letters 
• 1 Uppercase Letter 
• 1 Lowercase Letter 
• 1 Number 
• 1 Special Character 

Once the password requirements have been met, all font will change to green with a check mark.  Click 
Update Password. 
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