m WASHINGTON TRUST"

eStatement Guide

How to waive paper statements & view statements online

Online Statements are available for Checking, Savings and Money Market accounts

In order to view statements online, the Online Statement Disclosure must be accepted. The option to receive
both an Online Statement and a Paper Statement is not available. Select "Online Statements," then click the

"eSign: document link.
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Disclosure
To enroll you must select '| Agree’ below in order to successfully enroll and view your statements online.
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eSign Confirmation Code

An eSign document will display. Open the document to retrieve your confirmation code.
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Write down the code and return to Online Banking.

Your Code Is:

KADS8

Enter the code into the eSign Confirmation Code Box and then click ‘I Agree’.

Please enter the code contained in this @Sign document.

eSign Confirmation Code
KAD8S|

| AGREE

An email confirmation is sent.

Fri 8/23/2019 9:02 AM
E enews@washtrust.com

Welcome to Washington Trust Online Statements
To
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Thank you for choosing Online Statements from Washington Trust. Your service has been activated as requested and soon you will enjoy the convenience of timely and secure access to your account
statement(s) online.

When your next account statement is available for online viewing you will receive a notification to this email address. Simply log-on to your Washington Trust online banking account to access the
statement. It's that easy!

If you have any questions regarding Online Statements at Washington Trust, please call us at 800-475-2265 or email us at info@washtrust.com.

Thank you for banking with Washington Trust.




Enrolling an Account for Online Statements

Select the ‘Enroll’ link for the account(s) you wish to receive an Online Statement
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Statements ~ Seftings ~

My Statements
For any account listed below, click the View Current Statement link to see last period’s statement or click View Statement History w your historical eStatermnents. 24 months of statements are available to view.
If you find yourself in need of a particular statement that is not available, please call us at 800-475-2265 or 401-348-1200. send you an email notification when your eStatement is available for viewing
Checking A
== Save time. Save trees
< Switch to eStatement
Checking - #++++5320 - -
= Access your eStataments online 24-7 "
/.‘ \ ¥
Enroll * Sava and print eStatemants from your home computar “
* Racai I when naw f i\ [
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Select the e-Statement radio button and click Submit

Statement Delivery Options

Account Account 2- Paper

Type Mumber Staternent Statement

SUBMIT

Once selected for eStatements, the account will now indicate “View Current Statement” and “View Statement
History”.

Notifications | My Settings | Help | Support | Logout
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Statements ~ Settings ~

My Statements
For any account listed below, click the View Current Statement link to see last period's statement or click View Statement Hi
If you find yourself in need of a particular statement that is not available, please call us at 800-475-2265 or 401-348-1200.

link to view your historical eStatements. 24 months of statements are available to view.
will send you an email notification when your eStatement is available for viewing

Checking ~

Checking - ******179

View Current Statement
iew Statement Histor

Save time. Save trees.
Switch to eStatements.




Viewing Statements

Click the View Current Statements link to view your most current statement.

Notifications | My Settings | Help | Support | Logout
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Transfer Money Manage Money —Additional Services

Bill Payment

My Accounts

Last Visit Aug 22, 2019

Statements ~ Settings ~

My Statements
For any account listed below, click the View Current Statement link to see last peniod's statement or click View Statement History link to view your historical eStatements. 24 meonths of statements are available to view.
If you find yourself in need of a particular statement that is not available, please call us at 800-475-2265 or 401-348-1200. We will send you an email notification when your eStatement is available for viewing

Checking A

Checking - ******1792 - .
View Current Statement sav.e t|me- Save treES. m '
Ve Semen Aoy Switch to eStatements.

Click View Statement History link to view list of statements available to view. Two years of statements are
stored.

View Statement History - Checking - #*****1 702

When the pop-up box displays, click View PDF.

Motifications My Setfings | Help | Support | Logout
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When the statement is finished downloading, open the document to view the statement.

WASHINGTON TRUST® Statement Ending 11/30/2018

23 Broad Street, Westerly, RI 02891 Page 10f8

Easy ways to bank with us

RETURN SERVICE REQUESTED
_I:I_ Online Banking www.washtrust.com

R\ 24/7 Telephone 4 240 4200

You will be able to download and save or print by selecting the appropriate icon at the top of the document

You will be able to download and save or print by selecting the appropriate icon at the top of the document.
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Changing Delivery Options

You decide which statements you want to receive electronically and which you want to receive in the mail. The
option to receive both an electronic statement and a paper statement is not available.

Select ‘Manage My Settings’ from within the Settings Dropdown

Statements *  Seftings ~

My Staterfle Manage My Sellings

For any accoudfg | Discl Wurrent Statement link to see last period’s statement or click View Statement History link to our historical eStatements. 24 months of statements are available to view
View Disclosure

If you find yourf§e fatement that is not available, please call us at 800-475-2265 or 401-348-1200. We w

email notification when your eStatement is available for viewing.

All statements default to Paper Statements. To view statements electronically, toggle ‘eStatements’. Click
Enroll when done.

Confirm User Information
Email Address:

Icoleary@washtrust.com

Confirm Delivery Elections
Account Type Account Number e-Statement Paper Statement

Savings HhERIEAG

Savings w7810




Message will display indicating that delivery method selections updated successfully.

Statements v Settings ~

Elections updated successfully

Account Type Account Number e-Statement Paper Statement

Checking WkkARR] TG

You can show and hide accounts by account type to make it easier to navigate the home page. You can do
this by selecting the arrow to the right of the account type heading.

My Statements

For any account listed below, click the View Current Staternent link to see last period's sta

nt or click View Statement History link to view your historical eStatements. 24 months of

statements are available to view. If you find yourself in need of a particular statement that is not available, please call us at 800-475-2265 or 401-348-1200.

notification when your eStatement is available for viewing.

Checking @

Checking - #¥¥****1792

send you an email

Save time. Save trees.

View Current Statement

G bt o Switch to eStatements.
; * AzCess your eStatements onling 24-7

Checking - ******5320 * Sava and print eStatemants from your homa computer

\fiew Current Statement * Racaive an email when naw eStataments are awailable

View Statement History It’s sasy, safo and froe to sign up with aStatements.

Sign up today!

Selecting the arrow “hides” the ghecking accounts from the list of accounts.

My Statements

For any account listed below, click the ViewgPurrent Statement link to see last period’s statement or click View Staterment History link to view your

need of a particular statement that is not available, please call us at 800-475-2265 or 401-348-1200.

Statements. 24 months of statements

are available to view. If you find yourself end you an email notification when your

eSlatement is available for viewing.

Checking

Savings N Save time. Save trees.
Switch to eStatements.

Savings - ******3546 * Auess your eStatements onling 24-7
View Current Staterment * Save and print eStatements from your homa complster
View Statement History * Recaive an email when naw eStataments are available

It’s easy, safe and frae to sign up with eStatements

If you have questions or need help accessing your eStatements, call 800-475-2265 to speak with a
Washington Trust banker.
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